Jlaz¥ity Jlall & lal a2
Jlaz ¥ sl pusp

y FIXPPY WIIYRY W PR [ PERTRUSS 3 WRTE(3) (F TPS (IR
GRF! R pdalg Bt it G eld] L) dgerg o

The Impact of Electronic Promotion in Reinforcement of Market

Share: a Field Study from the Standpoint of Worker in the Travel and

Tourism Offices in Jordan

s/
Sl e Jiafd by

By
M ol i (06 30 S|

Jae¥ &gl @ sppanlall iy ym @2 Jgmall sgylylgal Ta2gul alla oIl ala sand

(! Oty 33kes
Sl JT daaly

— 1437 /32016 ) Juail

www.manaraa.com



*JS\C)AAJJ\&\?HH

=y, o~ 20 7 el

J-'wau‘@ ‘}““M@ G
Lrw;;,,_:,’ °§\dtc,—~5

éx

(543 =)

www.manaraa.com



Wy ey go gy ol J dadls ol "gamd Guas Jalb Ay U
alall L ol 5 AL Aieal) Gl s il §f ccnladaid) o ccnligall Gag <Y

el e Juald a4 tan)
@Jm\

Fa gl

www.manaraa.com




Lgtlaalat g Lgtalill g ol (F daala Cpdl By ol 33 9 ) JB) 73 g

1420502017 <) &80 Sl G Juald Al il
Jlas ¥ g Jlall 5414 3KY Jlasi 313 1 jaadsl)

Jsmiall ALl Lt s Leilaglat s Lgiadail 5 ) () dnalas 0 s e 510 28 iy le]
) st Al el Tuadld cidd Ladie o ) giSall 5 yiiwalall Jilu ) dacls ddlaial

? Olalal) B dga g o Aoz A o 1A gl duand) Jo3a8 A A9 ASN) g Al A
"GN (B il g Aabld) cailsa
by Jiluyl LS 8 lle Cojleidll dpalall ALY ae amaty Lay iy
Sl Bl e e Wiy ol gl of plel A S L duala)
Lo o Ly dpadle) dlins 6l A Lewas §f la i 20 dgale @ siie gl o ey
slaaadl Gulae a4 Lo ey pe i o Lo (B S Lge) il A gganall Jend] il oo
z AT Balgd Cam g Lale calian Al dglenll A0l aie )8 oWl cud) JF drdla
CilS 5 pa gl adall S () e Al a6l 0 o s W) sa e e
ol 1ags elaendl ulaa e bl i a)

2016/ [ F&ol e Al w53

www.manaraa.com



LBl Aol ) 8

s Aol sda il g
o Oplalal) B3 Aga g a Ailase duad 33 1A gl Dl G jas B g S g il

G A dl g dalud! cailsa

The Impact of Electronic Promotion in Enhaneercement of Market
Share: a Field Study from the Standpoint of Worker in the Travel and

Tourism Offices in Jordan
02016/ | il
e
sl Guna Sl

Al b

Ladlia) Lt sl

ﬁ\igigwgnf‘)ﬁs.ﬂl

Gsdl gl Al
L5 L palyy gisal)

aladl daal LS 5o



&)Y

papr= SRS co R SN AR, (I WEI PRI R AR
ey e Bl o a2
Gl e et o p gAY i e
Stz ol ol
(a5 A L.;,\s\f\#ﬂa@:v ol eladl o Y sl sl )
“pn J=
i Alsles s gt yilydally il ol sl JE= )
%;;cdjg‘p@ewwz@;, oo b e 50 JE= )
)\‘/—(’3\
ol 3| Al £ ol g e )
w2l Judl 3 & PN

d’.o-(.}\

www.manaraa.com



KM\) =

Sena oy )S) W ga s L g Lass e 2Dl 5 330l 5 ccaliaiiy e 4y Caendl L clilaS

copalall bl 4 agall e

Al ) Al e ey Al gial) A gl 5 alally s U5 ) 88y o aey
calal) 7 pall 138 ) ol JF daals ) dosal) Sl s G V) Adaall oda B ey
oadl s Jleelly Jla) 350 248 & Ay yuil) 2l slacl ) Jsease paiill Sl
o) siall (s3en B a agd ) Lapes (pibasall Sy ) SN e Jlae I 3 1o aud S
Al oda o Gl yay) Jds eyS Al giadd ) SEll aaml s LS L)
cAadll afla glaa g s jiea dmu g dalny JTais I A AL 4 s o e il 6K
el oall A o) ja
Jlall 3510 A4S asee (e A8l daad liac ol SN alad) ) i) S a0E
LSS LSl M)y a) W mby osSAlly Osall Pl Al gSA A5 Jlee )
LI 3 Ay il dhgl) liac] Sl LeS AL ) oda Addlia () gily pgliai ol al) daal
o A aalia Jle) 3 )Y ad b Jaldy) Sl GadVlhs Jleells JW 3

AR

Eald)

www.manaraa.com



Gl giaall daild

dadal £ 9 gal
d o 58l
2 Gl I Al 0l s o) 5 5 ) 8 23 sa
- PR ENTE TN
s £y
J gl 5 S
z Gl sisall A0
&l Jaall dals
J JIEY) Al
J Gadlall AdilE
¢ Apadl 0 Al Al adla
O S Al Al all (adls
1 A all alal) Y 1 gY) Juail
2 dadsa -1
2 dul ) Al 2-1
3 A Al daaal 3-1
4 Aol Galaal 4-1
4 du ) Gl 4 5-1
5 Ayl Llias 6-1
6 Al clallaias 7-1
7 AL il jall 5 (5 B U @ SEY Juadl
9 IR g Al J ) Cagall 1-2
9 dadia [-1-2
10 AN s Al o sgde 2-1-2
11 s SN s ) draal 3-1-2

www.manaraa.com




-

Aadal) £ yagall

13 AN il il 4-1-2

14 S FASY s A pealic 5-1-2

15 < Y e Apabwadl sl a5 6-1-2

16 i Y e )l Alagy) ) 7-1-2

16 e ciladaial s SN s 5 Leliag ) W el 8-1-2
17 oY) e gl 9-1-2

18 48 gl dugal) @ ALY Ciagal) 2-2
18 daasdl 1-2-2

19 28 gl Luanll o 5eia 2-2-2

20 4 god) Laal) daal 3-2-2

20 338 sud) anll aaan & ghad 4-2-2

21 A8 gl danl) g s 5w ABDY 5-2-2
23 A8l clad al) Bl daall 3-2
23 Al ARl byl 1-3-2

78 A alasy) Aalll el ol 2-3-2

30 Al ald ) e Al A Al e W 3-3-2

30 Al lad Hall e salanay) aa
31 el jaY g duagiall (Y Juadl

32 deadl 1-3
32 LN daplay g 52-3
32 Gl aas jalas 3-3
33 Al )l adine 4-3
33 Aul il e 5-3
35 Al sl 6-3

www.manaraa.com




dadall £ 9 gal

36 osliall 73
37 syl cilallad) 8-3
37 Al sy Gl g 3am 9-3
39 il o —e i ) Juail)

40 ISV gl il 14
44 S ) gl 38 24
47 CA )l il 3-4
51 Al Al il 55 g bl ABlia (ualdd) Juadl)

52 Y Ul il ddslie 1-5
54 S ) pud) il L8l 2-5
56 G ) gaal) il Ailie 3-5
57 Sloa il 4-5
58 P EE
64 PSREXE

www.manaraa.com



Jglaad) daild

Axiuall Jdead Ol sis a8,
34 dpaddl) @l jusiall b Al )l due o 8 | ]
35 A )l 1ol e Ll g 35 S s 51 Sladd | 2
36 A Al 31 s Leliiai g 48 gud) danll aladd | 3
36 Ao e 4
37 all Jas ol Aae Dl (5 gine past (wliia | S
38 W Flog S sl Gl Jalza | 6

Al 3 GlladU Ay jlaad) il a5 dpbeall Glaw gall | 7
0 L 4 ye (s S s A Jlae el e

Auad) 38 LU A el ) a5 dglual) claw gl | 8
4 LW A je "Ble Y1 a0 G 38 e

Auadl 38 Al A el il a5 Agluall laugdl | 9
42 Ll A5 e "dalal) ClEMR) axy ) 488 o

Auadl 38 LU A el i) ja) g Agluall Glaw gl | 10
43 LU A0 e "Clagall Lol ey Ol 58 (0

Auadl 38 LU A el i) a5 Agluall claw gl | 11
44 L3S A ye A8 gud) Lasll Jlae 2lad e

Al 3 GlladU A jlaad) il a5 dpbeall cllaw el | 12
® LW 40 e "daladl) aaa’ ey <l 3 e

Auadl 38 LU A el ) ja) g Agluall clawgdl | 13
o LW A e "L aaa 3al ) ey ) 3 e
47 | Aol G i o sensall cplal y ol sl Jalae jlasl | 14
48 A Al G e Sladf iy Adlxie) sae jladl | 15

zosd) sl Al el saeid) lasay) Aslee Gadad | 16
¥ ad sl danl) e 5 5K

www.manaraa.com



JSEY) daild

daial) ol Jeal o sis a8 )
5 A Al 3 sl 1
Gl daild
daial) galal ¢ gie a8 )
65 FUEN ] |
69 ALY aSaa sl | 2
70 Dl s Aabudl il eladd 3

www.manaraa.com



b Calalad) BT Aga g ¢ra Ailane duad 3 148 gudd) i) et B A g SN gAY
RN A ) g dald) ilka

Jas)
Gaad) G Juald Ay
) )

AW A e (£ e 5
uadle

&b Al Laall 5y0a8 8 g AN s ) A e Caoaill ) Al )l e
Lalad) Bl s S (PheYl) salad JMA (e a0 A il dalud) Calsa
&5 A Al ol (3atly (A gual) dianll 3 ad (A (s ASIY) Cilapsal) Japdi 5 A g SSIY)
Al Gl e eVl Gl B Cua sl bl meiall e alae)
GO @ oY B il dalid) CilSe B il de o e Hy ddlial ok
(Jebaill Aadla i (157) o oy Landly dalud) (ilSe ibige e Llau (170)
sl () 2y SPSS Ailaa) ajall el cald) aladiad
T o ) e dae Al cilia g

A0 el ela s ¢l 5 daland) ColSa (8 S5 JSIY) g Sl a8 je (5 sse 2 5
eV 2 ela Ll Al (4.05) ol bagie "Glapa) s ae 5
+(3-80) (b T giay "Aalall l8Dal" ey ZAEN A5 5ally sla s ((4.04) (ss Lass iy

sla S5 AN s il dlay ¥ Ailias) AVa 53 i dllia o dalatil il oyl
(sl e (9.617 «0.454) (b B) ad ol Cun "Claguall Lapdid aay V) A5l
(sl Je (8.447 0.399) (t P) ad sl Cua "Bl a4l A el
(sl e (7.292 ¢ 0.297) (t B) ad cindy Cun "alad) B 2y LN A5 jally g

L s SHIL Sdaal) 5 dalindl CiilSa alaial 3aly) 35 e Al 4 Cuafl Lo alg
CilSa alasiud B 55 piag e Dlanll pe Jalaill 33 508 S Lelany Lae ccVLat¥) 8 Laal)
e pelelad Apaals LGN Hsad 8o Y (golalls ) e sl Ldul) s Al
abud) colsa))
oY)l 5 Aalid) CilSa (A gl daall ¢ 5 S s sl s Apalisdy) clals

www.manaraa.com



The Impact of Electronic Promotion in Reinforcement of Market
Share: A Field Study from the Standpoint of Worker in the Travel and

Tourism Offices

Preparation

Ayad Fadhil mohsin al-Obeidi
Supervision

Dr. Mari Hassan Bani Khaled

ABSTRACT

This study aimed to recognize the impact of the electronic promotion in
reinforcement of market share, from the standpoint of worker in the travel and tourism
offices through its dimensions (advertisement Electronic, public relations Electronic,
sales promotion Electronic )in reinforcement of market share, and to achieve the goals
of this study the descriptive and analytical method was adopted, where the researcher
based on the previous studies to develop a questionnaire distributed to the sample in the
travel and tourism offices.(170) questionnaire was distributed on the travel and tourism
offices and the results indicated that (157) questionnaire valid to analysis, and the
researcher used the SPSS package for the purposes of analysis.

The study reached to the following results:

There is a high level of electronic promotion in travel and tourism offices, where
at the first phase was the dimension "sales promotion "with (4.05) arithmetic average,
and at the second phase was the dimension " advertisement " with (4.04) arithmetic
average, and at the third phase was the dimension "public relations " in (3.80) arithmetic
average.

The results al so indicated that there is astatically significant to the dimensions
Impact of the electronic promotion, at the first phase was the dimension "sales
promotion " where the values of (j3,t) reached to (0.454 - 9.617) respectively, and at the
second phase the dimension "advertisement" where the values reached (j3,t) to (0.399 -
8.447) respectively , and at the third phase was the dimension " public relations" where
the values of (J3,t) reached to (0.297 - 7.292) respectively .

The most important recommendations that the study recommended it, is
necessary the attention of travel and tourism offices in the modern technology in
communication, making it more ability in dealing with customers, and the necessity to
use travel and tourism offices to promote through internet and the phone make the
customers feel in the importance of their dealing with the tourism offices.

Key Words: Electronic Promotion, Market Share, Travel and Tourism Offices, Jordan.
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